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An integrated, cost effective business solution for Water Authorities 

built on the Microsoft.Net framework 

Jan 2011 

The Company – Information Outlook 

Information Outlook is committed to delivering to Water 

Authorities an innovative Microsoft Dynamics based corporate 

business solution that covers a range of integrated financial Water 

Authority applications on the Microsoft.NET platform. 

Our recommendation will provide authorities with the most up-to-

date applications and Microsoft technology, enabling 

organisations to pursue a future integrated information, 

communications and technology (ICT) strategy that will continually 

grow with the business. Our solution is based on the global 

enterprise Microsoft Dynamics NAV financials and our locally 

developed Resource™ Water Authority add-on functionality, 

providing users with a complete, end-to-end integrated business 

model. 

Microsoft Dynamics NAV is a modern, global business 

management enterprise resource planning (ERP) finance system 

used around the world in a variety of private companies and levels 

of government organizations. There is a healthy Dynamics 

community in Australia and Information Outlook is developing and 

supporting this product for the Water Authority sector. 

Our significant investment in developing this business system 

specifically for Water Authority use has enabled us to bring 

competitiveness and innovative products to this sector, on a 

Microsoft-aligned business model. 

Capability and Experience 

Information Outlook is a mature and experienced software and 

systems development, deployment and support organization. The 

company is established within Local Government and Government 

Agencies in NSW, WA and Tasmania.  

A Microsoft Certified Partner, Information Outlook have installed 

solutions to mid range and tier one corporate businesses 

throughout Australia ranging from 5 users to 250 users. 

In 2005, the company was awarded federal funding to create and 

deliver innovation to the Local Government sector by writing a new 

land information system comprising property, rates, water billing, 

animal control and regulatory applications for Local Government. 

The land information and regulatory applications have been 

adapted for use in Water Authorities. 

Following several years of development, the new system was 

successfully implemented into sites in Tasmania from 1
st
 July 2009, 

one site being major water corporation, Southern Water. Our 

software is currently used to manage land information and 

regulatory applications for 125,000 properties in the Southern 

Region of Tasmania. Ongoing developments are made constantly 

to meet the business requirements of Water Authorities and Local 

Government 
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‘Resource’ offers Water Authorities an integrated finance and 

administrative business system based on the Microsoft platform.  

‘Low risk—Big future’.  

 

Information Outlook Pty Ltd, a leading provider of innovative 

business software systems, has extensively re-searched water 

authorities’ needs and worked closely with local government for 

many years. ‘Resource’ is the result of that commitment. 

 
 

 

 

Microsoft Dynamics NAV with Water Authority Functionality 

WFunctionality 

The Water Authority ‘Resource’ package comprises: 

 

 Advanced Budgeting and Workflow 

 General Ledger 

 Grants Funds / Management 

 Projects 

 Jobs 

 Inventory 

 Accounts Payable 

 Accounts Receivable 

 Fixed Assets 

 Asset Management 

 Human Resources & OHS 

 Integrated Payroll 

 Electronic Web-based Remote Timesheet Entry 

 Property Information 

 Receipting 

 Water Billing 

 Regulatory Applications 

Land Certificates 

Development Applications 

Subdivisions Applications 

Building Applications 

Plumbing Applications 

Trade Waste 

New Connections 

Enforcements 

Service Enquiries 

 HP TRIM Integration 

 MapInfo Integration 

 SQL Reporting 


